State Rehabilitation Council Agenda
August 13 & 14, 2020
Virtual Meeting -- TENTATIVE

‘

10:00 - 10:20 Welcome
Introduction
Approval of May 15 Meeting Minutes

Announcements
Public Comments

Thursday, August 13

AmerlcanJobCenter'

10:20 - 10:50 Federal/State Update; Chanda Hermanson
10:50 - 11:20 Budget Report; Anna Gibbs
11:20 - 12:00 Program Support & Operations Update; Anna Gibbs
LUNCH
1:00 - 1:30 Field Services update; Brook Hodge
1:30 - 2:00 Consumer Satisfaction Survey;
Lacey Conzelman and Dr. Tom Manthey of Montana Center
2:00 - 2:30 June 2020 Strategic Planning report; Lacey Conzelman and Kirsten Smith
BREAK
2:45 - 4:00 Committees Meeting:

e Education and Membership (Denise May)

e Planning & Review (Barbara Davis)

¢ Consumer Satisfaction & Needs Assessment (Bill Harant)

e Policy, Procedure, & Personnel Development (Brook Hodge)

Friday, August 14

8:30 - 9:00 Blind & Low Vision Services update; Beverly Berg
9:00 - 9:45 Reports from Committees

9:45 - 10:30 Case Stories - Review and Vote

BREAK

10:45 - 11:05 Kim Schmidt of NC SRC requests your feedbacks:

1. What are some of the ways other states’ SRCs gather public input?

2. We are interested in knowing if other SRCs use social media platforms to advertise public input sessions.

3. Do SRCs host virtual public outreach events for access/feedback on services especially during this time of
COVID-19?

4. Do they record events?

5. What were the lessons learned from these sessions as to what worked or didn’t work.

11:05 -11:30 Wrap-up:
¢ Next SRC meeting is set for October 6 & 7 in Helena
o October 6 - DDS conference room
o October 7 - Wilderness Room
o VR100 Celebration update
e Any agenda items for both days?



