Insurance Continuing Education Advisory Council
Meeting Minutes, March 18, 2020

The meeting of the Insurance Continuing Education Advisory Council was held at 10:00 a.m. on 03/18/20

Members Present

Jeannie Keller, State Auditor’s Office non-voting member and meeting chair

Misty Kriskovich, IIAM member

Jerri Roney, Professional Insurance Agents of Montana member

Ric Holden, Adjuster Member

Dan Rust, National Association of Insurance and Financial Advisors Montana member

Members of the Public
None present.

Approval of Minutes
Ric Holden moved to approve the minutes of the February 19, 2020 meeting. Misty Kriskovich seconded
the motion. The motion carried unanimously.

Presentation of Course Summaries
Course information was distributed by e-mail to all Advisory Council members in advance.

Public Comment
No public comment.

Discussion of Course Summaries
Jerri Roney moved to approve the courses as submitted. The motion was seconded by Ric Holden. No
discussion. Motion carried.

Other discussion items

Jeannie Keller discussed COVID-19 related issued were being handled by the department. The CSI
remains open for business but does have contingency plans in place. Virtually all Licensing and CE
functions are web-based so those will remain operational. Pearson Vue has closed testing sites and
Department of Justice has suspended fingerprinting. New applicants will be delayed but existing
licensees and businesses should not see any interruptions.

Next Meeting
Wednesday, April 15, 2020 — 10:00 a.m., Advisory Council meeting, telephone conference

Adjournment
The meeting adjourned at 10:10 a.m.



